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September 21, 200 I

Ex Parte Presentation

Ms. Magalie Roman Salas
Secretary
Federal Comrvunications Commission
445 12th Street, S.W.
Washington, D.C. 20554

Re: Joint Application by SBC Communications Inc., et at. for Provision ofIn-Region,
InterLATA Services in Arkansas and Missouri, CC Docket NO:,..01-194 j

Dear Ms. Salas:

On behalf of SBC Communications Inc. ("SBC") and at the request of Commission staff,
I am attaching the following material: Firs!, !;tm attaching August 2001 performance data for
Southwestern Bell Telephone Company in Xfkansas, Missouri, and Texas.

Second, I am attaching material that SBC recently provided to members of the
Department of Justice's Telecommunications Task Force at their request relating to various
performance issues.

Third, I am providing a chart (that was also provided to the Department of Justice)
examining the results of two electronic comparisons between the Carrier Access Billing System
("CABS") and the Loop Maintenance Operations System ("LMOS") databases that SWBT
carried out on August 2 and on August 21. See LMOS Aff. ~~ 24-31 (describing the electronic
comparison process to take place approximately every two weeks). This chart was one issue
discussed in a conference call conducted today between representatives from SBC and FCC Staff
to consider issues relating to the loop maintenance operations system. The following people
participated on behalf of SBC: Martin E. Grambow, Cynthia 1. Mahowald, Cynthia A. Barton,
Kelly M. Murray, William R. Dysart, Daniel J. Coleman, Sue Biancheri, Nancy L. Render, Brian
D. Noland, David R. Smith, Thomas F. Hughes, Rebecca L. Sparks, Jan S. Price, Geoffrey M.
Klineberg, and Scott H. Angstreich. The following participated on behalf of the FCC: Scott
Bergmann, Uzoma Onyeije, and Ben Childers.
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Ex Parte Presentation

In accordance with the Commission's rules governing ex parte communications, I am
enclosing two copies ofthis letter and the attachments. Please file stamp and return the
additional copy. Thank you for your assistance in this matter.

Sincerely,

~~~;ineber~
Attachments

cc: Scott Bergmann
Uzoma Onyeije (w/o performance measurement material)
Ben Childers (w/o performance measurement material)
Gary Remondino
Layla Seirafi
Dana Joyce
Arthur H. Stuenkel
Qualex International



DOJ Requests for Information regarding Missouri and Arkansas
Performance

R1. Please provide the penalty payment types and amounts, for all
measures (and by measure), paid by MO and AK over the past 3 months.
Include Tier I and Tier 2 pius FCC 20 payments.

A 1. Please see attached file ("DOJ/MOAK R1 ").

R2. Please provide an analysis of the recent decline in results for PM
67.05.

A2. A review of the performance data for April through July 2001 for both
Missouri and Arkansas shows that a significant contributor to the overall average
duration is a small percentage of 'long duration' tickets.

A factor that contributes to "long duration" tickets is the date and time the GLEG
reports the trouble. Tickets received late in the day or on weekends typically
result in longer durations. 2 of the 7 (28%) long duration tickets in Arkansas
were received after 4pm. 12 of 23 (52%) long duration tickets in Missouri were
received after 4pm or on a weekend. Availability of field personnel (central office
and I&M) is more limited on weekends and after-hours.

Tickets exceeding 10 hour duration accounted for less that 8% of the total
tickets. However, these tickets resulted in almost a 100% increase in the
average duration for Arkansas and an approximate 40% increase in the average
duration for Missouri.

The attached file ("DOJ/MOAK R2") illustrates the impact of this small
percentage of tickets to the overall performance. With these tickets factored out,
the overall performance data reflect lower average intervals for GLEGs in both
states than were reported on au r performance tracking reports.



Retail data were analyzed for Arkansas and Missouri for the same period; April
through July 2001 (see attachment "DOJ/MOAK R2 Retail").

Arkansas
• There were no retail tickets greater than 10 hours in duration, compared to 7

wholesale tickets (8% of total tickets).
• Including long duration wholesale tickets almost doubles the overall average

duration (4.52 avg hrs vs 2.37).
• With the long duration tickets factored in, there is a 2.55 hour difference

between wholesale and retail performance (4.52 avg hrs vs 1.97).
• With the long duration tickets removed, the difference between wholesale

and retail is reduced to .4 hours (2.37avg hrs vs 1.97 i.e., about 24 minutes).
• Trouble tickets received after 4pm, before 6am and during weekends

represent 14.7% of the wholesale reports vs. 0% for retail.

Missouri
• There was 1 retail ticket greater than 10 hours for the four month period,

compared to 23 wholesale tickets.
• This represents 2% of the total retail trouble tickets, compared to approx. 8%

of the total wholesale tickets.
• The impact to the overall average duration for retail was 8.5% (2.69 avg hrs

vs. 2.48), compared to 40% (3.56 avg hrs vs 2.54) for wholesale.
• With the long duration tickets factored in, there was a .87 hour difference

between wholesale and retail performance (3.56 avg hrs vs 2.69).
• With the long duration tickets removed, the difference between wholesale

and retail is reduced to .06 hours (2.54 avg hrs vs 2.48 i.e., less than 4
minutes).

• Trouble tickets received after 4pm, before 6am and during weekends
represent 26% of the wholesale reports vs. 10% for retail.



Missouri Tier 3 (FCC) Payments

~

5c 5c-08A H % Trbl Rprts w/in 30 Os - OSL - No Ln Sharing $ 2,764 $ . $ - $ 2,764
-6c---- 6c-04.1 M %lnstalledw/in30s-0S1Lp(1-10Lps) $~487 $ 1,513-$------ $ 4,001
4a--- - 4a-06- ---A-- % SWBT MOD - NFW- UNEs -- $ 9,672 $--:-$---= - $ 9,672
5c ----- -Sc-02- - H-- % Trbl Rprts w/in 30 Os - 5.0 dsTp---- $ 5,527 $5,045 -$----: $ 10,572
1Oa----- -10a-05- - -- H-- %Missed Repair - UNEs- Disp $ - -$---11]51 $---: $ 11,351
4d---- -- 4d-02-- - -L- % Mech. Compl Rrtnd wjin-One 0 - EDI $ - $ 18,666 $------::--TI8~
13c -- 13c-Oa-- -H Trbl Rprt Rate - DSL ----- --$----.--f3S;-314 -$--. $ 35,314
13c-----13c-02-~ TrbIRprtRate~5.0dBLpw/TA $ f9,34S- $ 35,314 $ - $ 54,658

p..•••!U 0 EJ

OOJ MO_AR Payments 9/13/01 MO Tier3



Arkansas Tier 3 (FCC) Payments

DOJ MO_AR Payments 9/13/01 AR Tier3



Missouri Tier 2 (State) Assessments

DOJ MO_AR Payments 9/13/01 MO Tier2
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Missouri Tier 1 (CLEC) Damages

2-14 AVQ. Response Rec. within 'X' seconds - Service Availability - VERIGATE $ 175 $ 151 $
2-16 AVQ. Response Rec. within 'X' seconds - Dispatch Required - VERIGATE $ 25 $
2-17 Avg. Response Rec. within 'X' seconds - PIC - VERIGATE $ 100 $

5-21T LNP % FOCs Rec. Within 5 Hours - Res/Bus LNP Only (1-19) - EDI $ 75 $
5-29 % FOCs Rec. Within 24 Hours - Residence and Simple Business - Man. $ 25 $

5-30T % FOCs Rec. Within 24 Hours - Complex Business (1 - 200 Lines) - Man. $ 25 $
7.1-02 % Mech. Completions Returned Within One Day - EDI $ 25 $ 25
13-02 Order Process % Flow Throuqh - LEX $ 80,625 $ 15,000 $ 165,000 $260,625
13-03 Order Process % Flow Throuqh - EDI $ 26,875 $ 26,875
29-02 % SWBT Missed Due Dates - Field Work-Bus. $ 15,900 $ 15,900
32-05 AVQ. Delay Days for SWBT Caused Missed Due Dates - UNEs-Field Work $ 150 $ 300 $ 450
32-06 Avq. Delay Days for SWBT Caused Missed Due Dates - UNEs-No Field Work $ 150 $ 150

37.1-02 Trouble Report Rate Net of Install & Repeat Rpts. - Bus. $ 453 $ 453
37-02 Trouble Report Rate - Bus. $ 30 $ 30
39-01 Receipt to Clear Duration - Res.-Affecting Service-Dispatch $ 150 $ 150
39-02 Receipt to Clear Duration - Bus.-Affecting Service-Dispatch $ 450 $ 450
39-07 Receipt to Clear Duration - Res.-Out of Service-No Dispatch $ 150 $ 150
54-06 Failure Frequency - ISDN/BRI $ 25 $ 25 $ 50

55.1-01 Avg. Installation Interval - DSL - No Line Sharinq - No Conditioninq $ 2,112 $ 2,112
58-09 % SWBT Missed Dates Due - DSL No Line Sharinq $ 151 $ 150 $ 301
59-08 % Trouble Reports within 30 Days - DSL No Line Sharinq $ 150 $ 150 $ 300

65.1-01 Trouble Report Rate Net of Install & Repeat Rpts 8.0 dB loop $ 150 $ 150
65.1-10 Trouble Report Rate Net of Install & Repeat Rpts Analog Trunk Port $ 150 $ 150
65.1-05 Trouble Report Rate Net of Install & Repeat Rpts DS1 loop $ 150 $ 150
67-08 Mean Time to Restore - DSL -Dispatch $ 300 $ 300
67-21 Mean Time to Restore - DSL -No Dispatch $ 300 $ 300
69-08 % Repeat Reports - DSL $ 150 $ 150

DOJ MO_AR Payments 9/13/01 MO Tier 1



Arkansas Tier 1 (CLEC) Damages

1-13 Avo. Resp. for OSS Pre-Order -Service Availability - VERIGATE $ 175.00 $
1-14 AvO. Resp. for OSS Pre-Order - Service Appt. Schedulino - VERIGATE $ 50.50 $
2-11 Avg. Response Rec. within 'X' seconds - Address Verification - VERIGATE $ 150.00 $ --
2-12 Avg. Response Rec. within 'X' seconds - ReQ. for Telephone Nbr - VERIGATE $ 25.25 $
2-13 Avg. Response Rec. within 'X' seconds - ReQ. for CSR - VERIGATE $ 25.00 $
2-14 Avg. Response Rec. within 'X' seconds - Service Availability - VERIGATE $ 150.00 $ 51.50 $
13-02 Order Process % Flow Through - LEX $ 25.50 $
13-04 Order Process % Flow Through - EDI $ 25.00 $ 25

14.11.1 FOC/Reiection Notice Mech. 1 - 49 Loops $ 1,250.00 $ 1,250
14.12 Local Carrier Freeze Removal Interval $ 150.00 $ 600.00 $ 750
14.13 Loop Disconnect / CrossConect Interval $ 150.00$---150

14.14.1 UNE Loop Installation Interval/B.O db Loop (1- 10 Loops) Taroet = 3 days $ 300.00 $ 750.00 $ 1,050
14.14.12 Une Loop Installation Interval/Loop with LNP 1-10 Loops (Target =30 Days) $ 1,500.00 $ 1,200.00 $ 2,700

29-02 % SWBT Missed Due Dates - Field Work-Bus. $ 250.00 -$-250
29-06 % SWBT Missed Due Dates - No Field Work- UNEs $ 250.00 $ 250
32-06 AvO. Delay Days for SWBT Caused Missed Due Dates - UNEs-No Field Work $ 75.00 $ 75
3B-05 % Missed Repair - UNEs- Dispatch $ 150.00 $ 150
40-03 % Out of Service Less than 24 Hours - UNEs $ 75.00 $ 75
59-03 % Trouble Reports within 30 Days - BRI Loop $ 300.00 f-30-0
93-01 % of Customer Accounts Restructured Prior to LNP Due Date $ 25.00 $- 25

DOJ MO_AR Payments 9/13/01 AR Tier 1



$126,345
$148,375

$197,375
$472,095

Total
$0 $39,795
$0 $107,202

$15,300 $146,997
$15,300 $0

Tier 2 Tier 3
Amount of Pa ments

$19,143
$108,580

$309,798
$182,075

Southwestern Bell- Missouri

Tier 1

Tier 1 and Tier 2 Liquidated Damages Payments

@s h l@
""rJI . out western Bell g~k

NOTE: Amounts reported in each of the above months reflect payments made

for that month and any subsequent revisions.

DOJ MO_AR Payments M01,2,3 1 of 1



$1,825
$9,000

$225,003
$235,828

Total

$0 $0

$0 $228,125
$0 $223,025

$0 $5,100
Tier 2 Tier 3
Amount of Pa ments

$3,900

$1,978
$1,825

$7,703

Tier 1

Southwestern Bell - Arkansas
Tier 1 and Tier 2 Liquidated Damages Payments

@ Southwestern Bell

NOTE: Amounts reported in each of the above months reflect payments made

for that month and any subsequent revisions.

DOJ MO_AR Payments AR 1,2,3 1 of 1



DOJIMOAK R2 Retail

Arkansas
Retail

Arkansas Retail Average MTTR
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Arkansas
Wholesale

DOJIMOAK R2 Retail

;r~'~iickets/~I!:Kvera' e
17 5.28
23 3.08
17 5.53
31 4.63
88 4.52

Arkansas Wholesale Average MTTR
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DRAFT

August 2 August 21.
Comparison Comparison

IMissouri
Number corrected 39 70
Net growth from last comparison 1037 1155
Total CLEC UNE-P line activity 2298 3101
Error rate 1.70% 2.26%
Total order activity factor 2.22 2.68

IArkansas
Number corrected 7 21
Net growth from last comparison 1042 932
Total CLEC UNE-P line activity 1283 1265
Error rate 0.55% 1.66%
Total order activity factor 1.23 1.36

IKansas
Number corrected 48 47
Net growth from last comparison 615 575
Total CLEC UNE-P line activity 1707 1811
Error rate 2.81% 2.60%
Total order activity factor 2.78 3.15

IOklahoma
Number corrected 15 28
Net growth from last comparison 565 814
Total CLEC UNE-P line activity 3770 4023
Error rate 0.40% 0.70%
Total order activity factor 6.67 4.94

IMOKA
Number corrected 109 166
Net qrowth from last comparison 3259 3476
Total CLEC UNE-P line activity 9058 10200
Error rate 1.20% 1.63%
Total order activity factor 2.78 2.93

Page 1 of2



DRAFT

August 2 August 21
Comparison Comparison

ITexas
Number corrected 2996 1603
Net growth from last comparison 8636 14667
Total CLEC UNE-P line activity 45258 67379
Error rate 6.62% 2.38%
Total order activity factor 5.24 4.59

IDallas
Number corrected 1357 414
Net arowth from last comparison 2866 4325
Total CLEC UNE-P line activity 11664 20240
Error rate 11.63% 2.05%
Total order activity factor 4.07 4.68

IHouston
Number corrected 414 674
Net growth from last comparison 4512 7027
Total GLEC UNE-P line activity 18708 24168
Error rate 2.21% 2.79%
Total order activity factor 4.15 3.44

/San Antonio
Number corrected 1225 515
Net growth from last comparison 1258 3315
Total GLEG UNE-P line activity 14886 22971
Error rate 8.23% 2.24%
Total order activity factor 11.83 6.93

ISWBT
Number corrected 3105 1769
Net growth from last comparison 11895 18143
Total CLEC UNE-P line activity 54316 77579
Error rate 5.72% 2.28%
Total order activity factor 4.57 4.28

Page 2 of2


